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Attachment B

SBC Collaborative on Uniform and Enhanced OSS Plan of Record

CLEC 0SS Issues List (See Legend at bottom of document)

# | Issue CLEC(s) POR Current | SBC Response:
Category | Status

11 The methad of versioning for the uniform application to application MCIw Overview- | CA Verbal agreement has been reached that SBC will support 3
interfaces must be Included In the FMOQ in addition to in the Change cMp versions of jts ordering Interface (most recent dot version of
Management Process document. the previous |.SOG version and the two most recent versions

of the current LSOG.)
5/15 Closed

125 | END USER RETAIL LISTING (ERL) FOR UNBUNDLED LOOP ORDERS, ATRT MO-0 | CA 5/19 — SBC added language to POR under Table 20 to provide
Ameritech requires separate order to Ameritech Advertising Services) that CLECs can provide Directory Listing infarmation for either
Data Element not available on LSR for Loop the directory for E911 Service Provider or via the app to app

or GUI uniform interface. Parties agree to CLOSE.

13 | LEX must be distinguished from other GUI applications because LEX Maw Overview- | CA Enhancements to the GUI itself (screen changes, new
follows the application to application quide lines for development time Crp functicnality, etc.) follow the GUI timeline, Category 2. The
lines, not the regular GUI time fine. LSR changes follow the ERI/LSR timeline, Category 1. These

categories are currently documented in the 13-State draft of
the CMP,
5/15 Closed

134 | (1342) IIL.C. Ordering Corecomm | FMO-0 | CA Duplicate of #4.

a The first paragraph of this section have the following addition: ™ These 5/5 - CLECs Agreed.
choices of guidelines and standards levels are subject to collaborative ~ —
discusslon between CLECs and SBC as provided by the 13 State Change 5/3 - rediine language provided in POR sent out 5/8.
Management Process.”

5/10 Closed

134 ] Enhance FMO language to specify GUIs wili be web based. FMO-O CA New Issue from Collab

d 5/9 - FMO Section I11g, Connectivity will be updated indicated
web-based.
POR LANGUAGE (secord bullet in fast paragraph should begin
with the following adding "web-based”):
The pre-ordering and/or ordering GUI wil be web-based and
accessed via browser...
5/19 — Parties agreed to the additional fanguage above.
Parties agree to dose.

15 | This section states that the data field-level spedfication will be MCIW Overview- | CA SBC will move to a common document for all of its regions
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
developed with CLEC input per the time fine established by the Change cMp with the introduction of the common platform for ordering and
Management Process. SBC must explain this statement because there pre-ordering. This document will be the LSOR/LSPOR. 58C
is no time line in the CMP assodiated with collaborative development of will pravide ED] information for each LSOR fleld, induding
field-level specifications. Migration to a common Interface in multiple Notifications. The £DI information will include the following:
regions will require a significant amount of work. It is MCT WorldCom's (1) Header, detail or sub line; {2) Transaction set position; (3)
position that SBC must develop the common documentation that is EDI data element; {4) EDI field name. The LSOR for the 1%
simifar to the SWBT LSOR document that will apply to the common quarter of 2001 will contain this information. Documentation
interface and distribute the document to the CLEC community. This farmats for Malntenance/Repair and Billing will remain as itls
document must include any exceptions to the industry EDI today.
specifications. This document can then be a starting point for the (insert this as a substitute for all words under table on page
collaborative process going forward. 54 "Current and Uniform Doc table™)
5/9 - redline language provided in POR sent out 5/8.
5/12 CLOSED FN added referring Implementation Phase Work
Scheduled for implementation timelines.
155 | SBC states that they will continue to offer an application to application | MCIW FMO- CA There will be one interface for all four regions.
interface /i alf service areas. SBC must provide an explanation of this Maint/Rep *#* CLOSED **
statement. Is this stating that there will be four separate interfaces, or air e .
that there will be one EB Interface used for all four regions? 5/9 - redline language provided In POR sent out 5/8.
5/11 Closed
156 | SBC states that the uniform GUI for Trouble Administration will be MCIW FMO- CA No functionality will be lost, but enhanced. The two functions
similar in functionality and presentation to the EBTA GUI offered Maint/Rep listed are non-standard and will be region spedific.
currently in the Ameritech region. In addition some fynctionality is air 5/5 — SBC explainad reglonal differences.
listed to be added. There are two areas of functionality, hc:jwev:lztr, that - GUI service provided In Pacific Bell only to give Pacific
are not listed as avallable on.the commen GUIL, These are drcu terminal binding post informatlon. Pacific Bell provides
Inventory in the SWBT and Binding Post in the PacBell region. terminal access to CLECS in lieu of network interfaces.
- Circult inventory which is a GUI service provided in
Southwestern Bell only; allows GUI user to enter a partial
design circuit 1D and receive a list of up to 125 matches,
- MCIW is fine if SBC deans up language.
- ATAET will check with their maint/frepair and reply by
Monday.
5/9 - redline language provided in POR sent out 5/8.
5/10 dosed
157 | Provisions for the following should be addressed: MCIW FMO- CcA Functionality exists within SBC’s maintenance and repair OSS
«  Submission of tickets for repeat trouble Maint/Rep {LMOS and WFA) to automatically Identify repeat troubles,
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Issue

CLEC(s)

POR
Category

Current
Status

SBC Response:

air

Additionally, CLECs may Indicate repeat traubles by including
comments in their trouble report.

5/5 = App to App works same In all regions. There is a field
that is available in interface to atlow CLEC to indicate there is
a repeat trouble

Agreed but pending response from (Tert McMitlan)

5/11 Closed

158

« The length of time that will transplre between the SOC and the

time CLECs can enter a trouble ticket ar complete an MLT

MCIW

FMO-
Maint/Rep
air

New trouble reports wifl be accepted on POTS conversions.

New services would need to be reported manually until the
service order completes and posts in the back end systems.

Mechanized MLT tests on POTS services can be performed
after the service order completes and pasts to our back end
systemns, normally one day after network completion,

5/5 ~ STRIKE PREVIOUS RESPONSE IN TOTAL (NEW
RESPONSE)

Create reports and acceptance MLT test requests will be
accepted immediately following Service Order Completion
(SCC) for all regions. This {s FMO GUI and App to App.
This change reduces the overnight batch interval by using
another source to reduce time to completion of SOC.

MCIW AGREED with answer.

SBC to inciude date

5/9 — redline language provided in POR sent out 5/8.

5/9 ~ Need to add to POR. "Pracess will be in place by 9/2001
for app to app and GUI in AIT/PB/SWBT & 3/2002 in SNET.”.

5/11 deferred for creation of table, Moved from PL to TA.

5/19 — MCIW agreed with additional language in POR. Parties
agreed to CLOSE issue,

159

«  Why will the 2/6 code functionality not be implemented in the
PB/NB region until June 2601 when it will be implemented in the

SWHT reglon September 20007

MCIW

FMO-
Maint/Rep
air

PB/NB region must convert thelr LMOS base message trunks
into the WFA/C backend system first.

** CLOSED **

160

«  WIll the uniform application to application interface provide
equitable functionality to POTS and non-POTS trouble?

MCIW

FMO-
N!aintJRep

atr

Yes, the planned uniform application to application
functionality for POTS and non-POTSs trouble are equivalent.

5/5 - CLECS AGREE TO CLOSE.
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
161 | ¢  What are the limitations of the "activily Duration” attribute in the MCIW FMQ- CA The “activity Duraticn” attribute supports Delayed
M&R. uniform application to application interface? Maint/Rep Maintenance (DM) and No Access (NA)
air *x CLOSED **
5/% — redline language provided in POR sent out 5/8.
5/11 Closed
162 { « Does the uniform application to application M&R interface attribute | MCIW FMO- CA The “daseOutVerification” attribute supports both POTS and
*doseQutVerification” apply to both POTS and non-POTS trouble? Maint/Rep non-POTS trouble --- MCIW wil! explain futher —-
air % CLOSED **
163 | {163) Descibe the procedures that CLECs are to follow for issuing a AT&T FMO- CA Until service order completes and post to our back end
troubie ticket on a UNE Loop during the loop cut-over., Malnt/Rep systems, reports wili need to be called in to the Call Center,
- air 4/27 - Pending additional info from AT&T
(147) What will be the automated or manual process for submitting MCTW 5/5 - Parties agree to CLOSE.
trouble tickets to SBC/Ameritech during the Provisloning phase under SBC commiits ta provide manual documentation to address this
the common Interfaces? process by 5/17 prior to 5/18 AIT CLEC User Forum.
5/11 Hold open for imp date and concurrence for Birch.
5/18 - SBC date supplied was B/1/00. Language comrected
and Closed.
5/19 — MCIW agrees to Close dupiicate CD #147 to issue
#163.
164 | What changes are being planned for the current EBTA Intetface thatis | AT&T FMO- CA The EBTA interface will have afl functionality! and
available in the Ameritech, SWBT and PB/NB service areas! POR FMO Maint/Rep enhancements as the current EBTA in Ameritech
Section E. "interface will be similar to the current EBTA interface” air ** CLOSED **
5/9 - redline language provided in POR sent out 5/8.
5/11 Closed
165 | What technical constraints prevent SBC's provision of MLT functions for | AT&T FMO- CA The service tested by MLT must ga through a LEC switching
UNE-P services? Maint/Rep office.
air ** CLOSED **

5/5 - ATRT had asked SBC to explain why MLT for UNE-P
cannot be provided.

Ray Eisemann (AIT) explained that there is no product reason
why MLT s not available for
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# Issue CLEC(s) POR Current | SBC Response:
Cateqory | Status
UNE-p.
5/9 — redline language pravided in POR sent out 5/8.
5/9 After initial tests, SBC agrees that the MLT test will be
valid for UNE-P.
5/11 Closed. Language fine per ATT
166 | Per the Atiribute Table in the POR FMO (page 44), which standards for | AT&T FMO- CA --- AT&T will explain further -
the attri_bute data elements will b2 met and which  require local Maint/Rep 4/27 - Pending additional info from AT&T
adaptation? air 5/5 - ATAT agrees to CLOSE.
167 | What GUI functionality will be avallable to support trouble reporting on | AT&T FMO- CA EBTA interface will support trouble reporting and MLT testing
UNE-P services? Maint/Rep on UNE-P services. .
air *% CLOSED **
168 | Which types of services will SBC provide electronic bonding via EBTA AT&T mo- ca EBTA will support services with the Telcordia formatted circuit
for repair and maintenance and which will require manual referrals Maint/Rep 1D —¢lther in telephone number or drcuit 1D format
to the service centers? air *% CLOSED **
169 { What will be done to provide uniform EB-TA (Maintenance and Repair) | AT&T FMO- CA Spedifications/documentation will be the same for the SBC
Interface Specifications that would be consistent with SBC standards Maint/Rep region
air ** CLOSED **
 5/5 — App to App docurmentation will be uniform 5/2001 and
GUI in B/2001.
SBC to add language to support use of JIA to POR.
5/9 — redline language provided in POR sent out 5/8.
5/11 Closed
17 | wilt Ameritech-region CLEC change requests that are submitted to AT&T Overview- | CA The 13-State CMP drafting team has agre?d to the concept of
SBC/Ameritech for implementation "compete” with change requests of CMp collaborative prioritization and categorization of change
any other area beyond Ameritech? requests. Details of this process are stifl qndt?r discussion and
language Is yet to be developed for indusion in the 13-State
CMP document.
5/15 Closed
170 | Clarify FMO will give them 13 state POTS testing via TN or CIRCUIT ID  { gireh MO - CA 5/5 - MLT testing function will be the provided for POTS.
a for trunks. l::mti/ NON-POTS dircuits are designed and are not MLT testable.
pair

CLECS AGREE TO CLOSE.
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
171 | In this section it states that SBC/Ameritech will align the essential Maw FMO- CA This requirernent is clear and will be expanded on in the
elements of these EMI implementation attributes in the various Billing update POR.
SBC/Ameritech service areas. What does essential elerments mean? All 5/5 - Since the industry thro ;
tigh OBF has the opportunity to
deviations from the EMI guidelines must be identified. change the essential records, SBC will document the changes
in the daily usage extract documentation and communicate via
the accessible letter process regional deviations as discovered
will be inctuded in the documents in will dally usage extract
documents.
MCT agrees pending SBC language.
5/9 ~ redline language pravided in POR sent out 5/8.
5/11 Closed
5/12 Closed - Jean provided doc for table in Doc section
172 | MCI WorldCom currently receives UNE CABs bills by NDM electronic MCIW FMO- CA Ularification of NDM and Direct Cannect media delivery will be
transmission rather than receiving them on blll data tape. We must Billing provided in updated POR,
continue to receive the bill data in that manner, 5/5 — SBC explained only difference is some regions have
traditional NDM and others have Direct Connect. Both push
the data out to the CLEC. SBC will add clarification language
to POR,
MCI agrees pending SBC language.
5/9 — redline language provided in POR sent out 5/8.
5/10 Closed
173 | SBC states that detail on provisions for resolved OBF issues will be MW FMO- CA Additional clarification will be added to the milestones of the
documented in a single SBC/Ameritech user qulde that will encompass Billing updated POR.
all SBC/Ameritech service areas. When will this document be 5/5 ~ SBC will add date of 8/2000 to be dear in POR.
distributed? MCI agrees pending SBC language.
5/9 - redline language provided in POR sent out 5/8.
5/10 Closed
175 | EMI change notifications are listed as 60-day natification in the MCIW H.WO' CA Biiling Subteam - CLEC error someone was comparing EDI to
narrative and 30-day notification in the table. Which time period is Billing EMI. MCI agreed. COMPLETED
correct?
176 | (176) Contrary to what is stated in the POR, MCI WorldCom has a huge | MOIW FI}‘IO— CA Refer to issue # 35.
interest in SBC providing on-line access to the billing. This is capability Billing 5/5 ~ CLECs agree except that it is PMO and FMO.
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# Issue CLEC(s) POR Current | SBC Response:
Categary | Status
that is currently available and we do not want to lose this functionality. 5¢9 — redli ided i '
On-line access to the billing Is extremely useful in the audit process. /3 - redline language provided in POR sent out 5/8.
MCI WorldCom uses The Bill Info GUI application and wants this
application to continue to be avallable. 5/10 Closed, See issue 35
178 | What Billing Account Number changes will be required to be made In ATRT FMO- CA There will not b illi
the implementation of the EDI 811 changes described in the SBC POR? Billing The EDI 8 ot be 2 dllange‘ tothe Bl!lmg Account Nurmber.
See FMO Section F. 2 11 user guide will be published 10/00.
** CLOSED **
5/9 — redline language provided in POR sent out 5/8.
5/11 Closed '
179 | What technical issues would prevent SBC/Ameritech from supporting ATRT FMO- CA This is a new functionality issue and should be taken to the
more than one billing data delivery standard? E.g., 8DT and Bitling new CLEC User Forum,
Direct:Connect ** CLOSED **
5/5 — Changed to UL,
5/% - redline language provided in POR sent out 5/8.
5/11 Closed
18 | When will the initiat "12 month view" of 0SS interface development be | AT&T Overview- | CA The FMO timeline — Release schedule contained In the original
made available? A component of the Change Management Process. CMP plan was intended to be the 12 month view. Changes to
PreOrder and Order that may result from the SBC proposal
may ultimately alter this timeline. In addition under CMP, 12-
month views have been made available in all reglans as of this
date. These 12 month views are updated quarterly per the
CMP 13-State dreft docement.
5/15 Closed
180 | Describe the billing changes that are scheduled for March 2001 that do | ATRT FMO- CA Additional detall will be added to the Illinois POR to reflect the
not refate specifically to the EMI Uniform Record Types. See: FCCPOR Billing EMI changes and dates milestones for the changes.
Billing versus linois POR Billing Enhancements,
4f27 - Pending ATR&T's client investigation of whether AT&T
wants to request SBC to re-open Illinois POR to update it to
match. )
5/11 Hold issue open for clarification by Chris Reed to verify
tables on IL POR.
5/19 - SBC confirmed that all the references were already
addressed in the Billing Table in the FMO. Parties agree to
_ CLOSE.
182 | When will the Dial Up delivery method for billing records be made AT&T FMO- CA Additional darification will be added to the updated POR for
available? Billing the milestone dates.

Tast updated 5/19/00 6:00 pm

Page 7




Blumenfeld & Cohen

09/01/00 FRI 11:37 FAX 415 394 7505

Issue

CLEC(s)

POR
Cateqory

Current
Status

SBC Responsa:

427 ~ Pending AT&T’s client darification
55 — no new info

5/9 — no new info from AT&T

5/11 Closed

182

IIL. F, Billing

» BDT --In the second paragraph of this section, verbiage should
be added to indicate that changes to media delivery will be made
subject to the 13 state CMP.

Corecomm

FMO-
Billing

Questions regarding which interfaces will be included in 13
state CMP process have been and will continue to be
considered in that collaborative effort.

427 - SBC will handle annoucement through Accessible Letter
process.

** CLOSED **

182

o EMI - The process for changing EMI should be subject to the 13-
state CMP. The PQR should explain that a Billing Forum is under
development to discuss the Change Management issues as part of
the 13 State CMP,

Corecomm

FMO-
Billing

Questions regarding which interfaces will be induded in 13
state CMP process have been and will continue to be
considered in that colfaborative effort.

4/27 - SBC will handle annoucement through Accessible Letter
process.
** CLOSED **

182

EDI - Because the EDI 811 is used in other SBC service areas, the
POR EDI matrix shauld include the EDI 811 specifications for the AEBS
/ Resale Bill. Also, the matrix should be changed under Change
Notification to read the 13 State Change Management Process based on
the Billing Forum stipulations.

Corecomm

FMO-
Billing

The EDI 811 user guide will be issued 10/00, 90 days prior to
implementation. Questions regarding which interfaces will be
included in 13 state CMP process have been and will continue
to be considered in that collaborative effort.

4/27 ~ SBC will handle annoucement through Accessible
Letter pmcess.

** CLOSED **

182

Consider developing Biting Forum.

ATET

MO -
Billing

The management of billing issues is currently a new business
item under the 13-state draft CMP, Should the CMP draft
team reject inclusion of Billing In CMP, S8C will then establish
a Billing Forum.

5/5 — Parties agree pending AT&T proposed rediine language.
5/9 - redline language provided in POR sent out 5/8.

5/11 Closed

186

Will the current connection points (IP addresses) be the same on the
common interface? If not, when wili they be changed and to what?

MCIW

FMO-
Connectivi

Some of the IP addresses could change. Further Investigation
will determine if changes are necessary, CLECs will be notified
of any changes via Accessible Letter per CMP guidelines.

Last updated 5/19/00 6:00 pm

Page 8§




FRI 11:38 FAX 415 394 75035

09/01/00

Blumenfeld & Cohen

make for the Hming of its return of the 997 transaction?

(193) 5BC's POR commits to returning a 997 transaction for each EDI

# Issue CLEC(s) POR Current | SBC Response;
Category | Status i
5/11 Closed - F with additional language added.
187 | will SBC implement changes to the connectivity options that are AT&T FMO- CA CLECs may use SSLv3, Connect:Direct (NDM), Commerdal
currently available to CLECs for EDI exchanges? Connectivi Value Added Network (VAN) over Private Line or Frame Relay
ty connection into the xRAF.
5/11 Closed
188 | (188) Connectivity for Ameritech relies on proprietary Ameritech ATAT FMO- CA This toplc Is still under investigation.
software. When will Ameritech conform to SBC open standards? Connectivi 5/5 ~ CLEC duplicate with 191.
by 5/9 - Upon implementation of the uniform application to
{191) Connectivity for Ameritech refies on proprietary Ameritech ATRT applicaticn pre-ordering and ordering interfaces in Ameritech,
software. When will Ameritech conform to SBC open standards? the standards described In the opening paragraphs of the
POR, Sectton ITI, B and C will be followed. Use of the
Enterprise Access Protocot {EAP} in the Ameritech region will
continue for Ameritech’s existing pre-ordering and ordering
interfaces until the last version using that protocol is sunset
according to versioning rules in the 13-Stata Change
Management Plan and the associated Transition Plan.
5/11 #188, 191 Add FN for open Issue to address issue of
retirement of existing connectivity for TCNET.
5/18 — Parties added language above to POR and agreed to
CLOSE issue.
189 | (189) SBC's POR commits to returning a 997 transaction for each EDI AT&T FMO- CA This is 2 Performance Measure for both timing apd reliability,
transaction it receives from CLECs. What commitment wili SBC Connectivi and therefore will not be considered a part of this POR.
make for the timing of its return of the 997 transaction? ty 5/5 = CLEC duplicate with 150, 192, 193.
ATRT
{190) $BC's POR commits to returning a 997 transaction for each EDI 5/11 Open pending further response from SBC
transaction it recelves from CLECs. What commitment will 5BC ATET 5/18 ~ AT&T language added and parties agree to CLOSE.
make for the reliability of its return of the 997 transaction?
(162) $BC's POR commits to returning a 997 transaction for each DI
transattion it receives from CLECs. What commitment will SBC ATET

Last updated 5/19/00 6:00 pm
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# Issue CLEC(s) POR Current | SBC Response:
Category | Status
transaction it receives from CLECs. What commitment wili SBC
make for the reliability of jts return of the 997 transaction?

19 For new GUI's the proposed schedule for release of "Initial Release AT&T Overview- | CA Although these dates were consistent with CMP, SBC's
Specifications” is too dose to the date of implementation to afford CcMp proposat for preorder and order allows for advance refease of
CLECs the necessary time for training. What can be done to speed both Systern Requirements and User Guides.
delivery? ATRT Overview- 5/15 changed to pL
(22) When will SBC provide uniform GUI User's Guide decumentation CMP 5/18 Parties agreed to change ta CA
for each of the releases of the GUI application that it has announced? / 9 ang

150 { (190) SBC's POR commits to returning a 997 transaction for each EDI ATAT FMO- CA Same as #189
tmf]lsagﬂotr;]'ft rE;;eLY;?S fg:mtscﬁfs- V:E?t g??mﬂ% ;"nl_') SBC Connectivi 5/5 - CLEC duplicate with 189
make for the refiability of Its return of the ' ty 5/11 Open pending further response from SBC

5/18 — AT&T language added and parties agree to CLOSE.

194 | Inthe SBC POR, it advises that it has established "process for AT&T FMO- CA Under investigation
evaluating the ordering requirements of its various existing interfaces Connectivi 5/5 - Merging of [ssue 194 had not been reviewed by CLECs.
and the appropriate industry standards and guidelines" What are ty
these processes? : _

5/11 Closed Removed from issue 44.

196 | (196a) Il G. Connectivity Corecomm | FMO- CA The IS Call Center (ISCC) will pravide centralized support for

a The final paragraph of this section needs to be expanded to include Connectivl all SBC regions and_ is avai‘lable 24 x 7. Based on currer]t call
details on the centralized point of contact, Its date of establishment, ty voluma;,ﬁgplascc is physically StaﬁEd'g&';"AﬂTé’gsr_‘ozﬂé;:m
the location of process documentation, the date of availability of this AM 10 9; Central Time, and Sat. 8: " which 1
documentation. etc Central Time. All other hours are covered by pager, which is

i . MCIW activated by leaving a voicemail on the ISCC ACD by selecting
Sys Avait Option 2. Contact and escalation information Is also available
(214) S8C/Ameritech must document the plan for tedwqiml support of on the ISCC Website accessed via the CLEC Website Home
0SS functions. Will this be the IS Call Center for afl regions? 1f so, the Page. Hours of pperation can be altered If call volumes
hours of operation must be adjusted to provide equitable coverage in warrant. By 11/17/2000, an Accessible Letter will be sent
all SBC/Ameritech regions. regarding timeframes during December when SNET and
Ameritech calls will be transitioned to the ISCC and wilf refer
CLECs to available documentation.
5/5 - Merging of Issue 214 had nat been reviewed by CLECs.
5/11 Closed 1963, 214
d software requirements for web based FMO- CA New Issue from Dallas Collab. _
lla% aD:;?:agg;gware and sotware 1 Connectivi 5/9 - Software requirement far the Uniform Web GUI
' ty applications for Pre-Ordering and Ordering is a browser that is
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Issue

CLEC(s)

POR
Cateqgory

Current
Status

SBC Responsae:

capable of supporting the applications. Optlons available are
Netscape Version 4.5 or higher or Microsolt Internet Explorer
Version 4.01 SP2 or higher.

Dependent on the final infrastructure architecture, SUN Java
Plug-in verston 1.2.2 may also be required,

The Web applications will be usable on any workstaticn that
has the ability to support the browser software. It is
suggested that the workstation have a minimum of 128 MB of
memory in order to ensure adequate performance,

5/11 Closed — language added ta POR.

197

SBC/Ameritech must address uniformity of business rules per the
merger agreement and documented in the implementation guideline.

Maw

FMO-
Document
ation

SBC will move to & common document for all of its reglons
with the introduction of the common platform for ordering and
pre-ordering. This document will be the LSOR/LSPOR. SBC
will provide ED] information for each LSOR field, including
Notifications. The EDI information will include the following:
(1) Header, detail or sub line; (2) Transaction set position; (3)
EDI data element; (4) EDI field name. The L SOR for the 1#
quarter of 2001 will contain this information. Documentation
formats for Maintenance/Repair and Billing will remain as it is
today,

(insert this as a substitute for all words under table on page
54 “Current and Uniform Doc table™)

5/£2 Closed

198

Documentation provided for electronic distribution must be PDF format
and Microsoft Word format.

Maw

FMO-
Document
ation

SBC will move to a common document: for all of its regions
with the Introduction of the common platform for ordering and
pre-ordering. This document will be the LSOR/LSPOR. SBC
will provide EDI information for each LSOR field, including
Notificatfons. The EDI information will include the following:
{1) Header, detail or sub line; (2) Transaction set pesition; (3)
EDI data element; {4) EDI field name. The LSOR for the 1%
quarter of 2001 will contain this information. Documentation
formats for Malntenance/Repair and Billing will remain as it is
today.

{insert this as a substitute for all words under table on page
54 “Current and Uniform Doc table®)

5/12 Olosed

199

Dacumentation provided on the web must be in HTML format.

Maw

FMO-
Document

5/9 SBC has made a decision not use HTML formats for WEB
documents. Upon conversion of the documents to HTML,
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atlon formatting |s lost, thus making the materialt unusable to the
CLEC community. If PDF is used, it will be husiness as usual
for SBC. Word has also been suggested, but this is pending a
decision from the CLEC community.
5/12 Close
20 Prior to the implementation of the uniform versioning process, what AT&T Overview- | CA SBC is comimitted to the successful conclusion of negotiations
versioning system will be made available for new interface releases? CMP on the 13 state CMP. Versioning is being addressed in the 13
state CMP Transition Plan.
5/15 Closed
200 | When will SBC distribute the EDI Implementation Guide for pre- Maw FMO- CA SBC will follow the 13-State timelines for the introduction of
ordering, ordering and provisioning? Document the common GUI and App to App in 2l regions. Handout to
ation be distributed at Collaborative session.
5/12 Leave open. FN added for agreement on imeline
5/19 — Parties agreed with the additional language in the
footnote that tie to the Table 26. Parties agree to CLOSE.
201 | Requirements documentation must be issued as a single document, not | MCIW FMO- CA The normal process is that if the requirements change, they
multiple piece-meal changes distributed by accessible letter, If the Document will be updated in the letter attachments and will be
requirements change, they must be updated with the changes and ation redistributed as a complete document.
redistributed as a complete document. 5/12 Closed. New language added
202 | After the collaborative is held on requirements documentation the week | MCTW FMO- CA SBC will move to a comman document for all of its regions
of April 10, 2000, the outcome of that meeting must be included as Document with the Introduction of the common platform for ordering and
part of this document, ation pre-ordering. This document will be the LSOR/LSPOR. SBC
wilt provide EDI information for each LSOR field, including
Notifications. The EDI information will include the following:
(1) Header, detail or sub tine; (2) Transaction set position; (3}
EDI data element; (4) EDI field name. The LSOR for the 1%
quarter of 2001 will contalr: this information. Documentation
formats for Maintenance/Repair and Billing will remain as it Is
today.
{insert this as a substitute for all words under table on page
54 “Current and Uniform Doc table™)
5/12 Closed
203 | What will be done to conform Ameritech's Pre-Ordering EDI AT&T FMO- CA A common suite of documentation will be developed to
documentation to SBC standards? Document support the uniform Interfaces. This includes a 13-state EDI
ation implementation quide. Input that the CLECs provided during |
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Category | Status
the April 11, 2000 13-state Requirements and Documentation
mecting, as well as ongoing CLEC input, will be taken into
account during the development.
5/12 Closed
207 | What will be done to upgrade Ameritech’s Electronic Service Ordering ATET FMO- CA Under Investigation
Guide (ESOG) to SBC Documentation Standards? It does not now Document 5/9 SBC will move to a common document for alt of its r
. A eglons
conform to the documentation that SBC provides In its other regions. ation with the introduction of the common platform for ordering and
pre-ordesing. This document will be the LSOR/LSPCR. SBC
will provide EDI information for each LSOR/LSPOR fieid,
incdluding Notifications. The EDI information will Include the
follawing: (1) Header, Detail or sub line; {2) Transaction set
pasition; (3) EDI data element; {4) EDI field name. The
LSOR/LSPOR for the 1% Quarter of 2001 will contain this
information,
This information can be fund in Accessible Letters:
AIT ClLECAMOD-033
PB CLECC00-120
NB CLECN0D-072
SWBT CLECD0-102
SNET  CLECCT00-060
5/12 Closed
208 | What will be done to canform Ameritech's EDI for Ordering AT&T FMO- CA A commen suite of documentation will be developed to
documentation to SBC standard? Docurnent support the uniform interfaces. This includes a 13-state EDI
ation implementation guide. Input that the CLECs pravided during
the April 11, 2000-13-state Requirements and Documentation
meeting, as well as ongoing CLEC input, will be taken into
account during the development.
5/12 Closed
210 | 1. H. Documentation Corecomm | FMO- cA The matrix will be updated accordingly. (to be discussed
a The matrix in this section should be updated to include the Connectivity Dﬁocument further in collaborative)
User Guide and the Testing User Guide. ation
. 5/12 Closed
214 | (214) SBC/Ameritech must document the plan for technical support of | MW Sys@em_ ) CA CLOSED — moved to #196a
0SS functions. Will this be the IS Calt Center for alf regions? If so, the Avaiiabilfity Response same as # 196a.
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#* Issue CLEC(s) POR Current | SBC Response:
Category | Status
hours of operation must be adjusted to provide equitable coverage in 5/5 - Merging of Issue 214 had not been reviewed by CLECS.
all SBC/Ameritech regions.
5/11 Closed
217 | 5BC/Ameritech must continue work toward provision of a detailed Maw Timeline CA A complete transition plan for movement to the 13-State CMP
transition plan. for ali regions will be part of the Final CMP document targeted
for 6/1/2000.
5/16 Parties agreed to close
221 | (221) The 0SS Plan of Record for Pre-Ordering and Crdering of xDSL MOw xDSL CA These items were further discussed in the Advanced Services
and Other Advanced Services (xDSL POR) focused solely on the Plan of Record.
development of enhancements to DataGate and EDI for Pre-Ordering 5/18 — Parties agree to CD issue 220 & 221 to merge with
and ED1 for Ordering. Tssue 224, Parties agree issue 224 shoukd be DO/TA,
5/19 — Parties agree to split issues back out since each issue,
although related, have different status. Change 224 to TA,
220 to DO and 221 to CA. Parties agree,
226 | What TCNET changes will be made and when %o Incorporate loop ATET xDSL CA Changes are referenced In the Advanced Services Plan of
qualification Information, queries, and responses? Record,
5/19 — There I5 a planned release for June 2000 to install the
Leop Qualification process in TCNET. That process will
continue to be available in TCNET untit TCNET is replaced by
the uniform GUI and appropriately retired under the CMP.
Parties agree to CLOSE.
23 | (23) Manage All OSS applications under the CMP. - Allegiance | Overview- | CA Tt was agreed by the 13-State CMP drafting team to add
The Change Management Process for the 13 states is still being Telecom | CMP Bilting and Electronic Bonding for Trouble Administration as
drafted. Al interfaces that are used by CLEC's should be managed and new business, to be developed after the main document is put
communicated under the CMP process. As a result; the fallowing into effect, now 6/1/00. SBC will work with the drafting team
interfaces need to be defined and managed through the CMP. to address new business issues and develop transition
o ASR processing under EXACT/BDS-Telis timelines no fater than 12/31/00. E911 changes that impact
¢ Billing the wholesale 05Ss are already considered pant of.CM P. It
e Trouble Administration has also been stated in CMP that the ASR process is out-of-
e LIPB/CNAM scope for local CMP. It is handled on a national basis via OBF.
e E9II SBC has agreed to follow those timefines.
5/5 ~ CLECs agree to combiine.
(31a) I1. B. - Ordering Corecomm | PMO-Q

Available Interfaces - The POR needs to be darified to indicate whether
changes to EXACT, the ASR application to application interface for
ordering Unbundled Dedicated Transport and Interconnection Trunks,
will subject to the 13 state CMP; likewise, for Telis system.

5/15 31a Corecomm to provide fanguage 23 and 144 RPA
5716 31a dosed accepted. Language placed in the POR,
Issue 144 dosed accepted, Issue 23 closed agreed FN in POR.
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Allegiance | FMO-0 -
(144) The Interface is not managed through the Change Management Tefgrom DA
Process (Refers fo FMO-0-DA Listiings) Listings
236 (a";?‘;ﬁia {lrgggﬂveme"ts to the Security Request pracess for GUI Alleglance | Misc. CA CLOSED - moved to #184
. Telecom i i
Processing a Security Request for access to the various 0SS o gesmnse same as # 184. Once Generic IDs are established
applications in the SWB and PacBell reglons takes 10 business days r iﬁt,‘iﬁ,”‘&é”‘*&”g@' assignment of those 1Ds will be
currently. This long process impedes the CLEC's ability to provide controfled by .
service to their customers. Considering all the advancements in 5/5 - Merging of 1ssue 184 had not been reviewed by CLECs.
technology, SBC should be able to _improve the process where these 5/11 #236 Closed duplicate
‘rszquests shoulle be procassed within 48 hours as they do with other 5/19 ~ Parties agreed to split out for darity since 236 was CA
rvice Requests. and 184 was DO.
237 | Will there be any changes to the ordey posting process as aresult of | ey Misc. CA No changes to the order posting process are anticipated with
b this Plan? this POR.
5/16 Parties agreed to close
237 | Pg 53 talks about use of digital certificates. Doesn®t say when and Corecomm | Misc. CA SBC plans to use Digital Certificates for CLEC access to the
¢ | whatthe process is, or where we can find specifics. Uniform GUIs over the Intemet. Vendor negatiations and
application requirements development are underway. The
10/2/2000 CLEC 0SS Interconnection Procedures document
wil! be updated to include this process.
5/11 Closed — Janguage added
239 | Alternative PIC verification pracess. Birch Misc. CA New issue from 4/26 Collab.
5/10/00 The LOCs will continue to accept and process PIC
Verification requests directly from the CLECs.
5/16 Parties agreed to close
24 | (24) Birch has expressed numerous concerns regarding the Birch Overview- | CA See responses to #4 and #17.
prioritization and implementation of the changes that will be associated | Telecom cMp 5/5 - CLECs agree to merge 6 & 24.

with this Plan of Record. To reiterate some of these concems: a)
quality and extent of testing, e.g. through to posting; b) SBC has
continued to prioritize "mandates” above CLEC’s Change Requests; ¢)
adherence to Change Management guideiines and timelines, i.e.
overuse of exception releases, significant *last minute” requirements
changes, etc. and d) changes to systems without notification to the

5/10 FNS Not ready to discuss, ATT wants Legacy Systems
lang Incorporated.

Backend leg sys that will affect clecs with man process.
Combine w/24

Last updated 5/19/00 6:00 pm

Page 15




Blumenfeld & Cohen

FRI 11:41 FAX 415 384 7505

09/01/00

# Issue CLEC(s) POR Current | SBC Response:
Category | Status
CLEC community. SBC must prove that they can comply with Change
lui bef

e e omont Cundemas, Pprove of the POR and the 5/15 Issue 6 s closed CA, Tssue 5 is Clased CA and Issue 24
remains PL

(5) The information under the change management section must be Maw )

updated to reflect the correct status of the collaborative effort being 5/16 Closed agreed Issue 24 FN in POR

undertaken to develop a 13-state change management document. The

new proposed date for implementation of this document Is June 1,

2000, assuming the many open issues with the plan are worked out.

MW

(6) Because the Change Management Process is essential to effectively

managing change in the OSS interfaces, MCI WorldCom can not sign

off on any POR until the change management plan to cover AEL 13

states of the SBC/Ameritech foot print is finalized and fully supported

by SBC/Ameritech.

247 | Comect Table 17 to remove word "Basic” from Loop with Basic Port Birch FMO - CA 5/18 - New issue for SBC to validate.

Combo. Order 5/19 - Birch checked ICA for ability to order a loop and ANY of
the ports listed in the table. Parties agree to strike “basic” and
add darification footnote:

“Loop with Port Combo” indudes combinations of loops with
ports consistent with state spedific Interconnection
Agreements. - Issue 247 (CLOSED)”

Partfes agree to CLOSE.

25 § In the narmative description of pre-erder functions, SBC states in some | MCIW PMO - PO | CA SBC has modified the table to note man_ual process where
cases that the functionality is provided on a manual basis. The table, referenced In the text. Modified table will replace the current
however, does not indlude the information pertaining to manual PMO - PMO Pre-Order Table in POR at the end of the Pre-Ordering
provision of data. In order for the table to reflect what is presented in Prov section.
the narrative, this must be inciuded. 5/9 - rediine language provided in POR sent out 5/8.

5/10 closed

26 | (26} SBC/Ameritech must list all of the current pre-order application to MCIW PMO-PO [ CA See handout.for list of current Pre-order/ ordering/

application and GUI interfaces that are used in each region, pravisioning interfaces (both App to App and GUI).
PMO-Q 4/27 - Need to update list
(30) SBC/Ameritech must list ali of the current ordering application to MCTW (eq. Cesar)
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Cateqory | Status
application and GUI intetfaces that are used in each region. PMO-Prov 5/5 — CLECs agree to leave these together. SBC agrees to
include table in POR.
(33) SBC/Ameritech must list all of the cutrent provisioning interfaces MCIw 9 - rediine la .
that are used in each region. 5/9 - redline language provided in POR sent out 5/8.
5/10 closed
27 | SBC/Ameritech must list all back end systems into which CLECs have MCTW PMO-PO (CA See handout for list of current back end systems into which
access, CLECs have direct access. See #26.
5/9 - redline language provided In POR sent out 5/8.
5/10 closed
28 | The tables summarizing the ordering application to application and GUI | MW PMO-0 [ CA Application to Application access to Local Service Request
interfaces currently available lists LSOG versions that do not accurately {LSR}-based ordering functions is provided to CLECs in all
reflect the current version being used. For example, SWBT and PB/NB SBC/Ameritech service areas via an EDI interface, which is the
are currently on L.S0G 2+ not LSOG 3. This table must accurately industry standard means of communication for the ordering of
reflect the current funchonality, with explanations if necessary, i.e. local services. The application ta application interfaces In
LSOG 2 with partial implementation of LSOG 3. SBC/Ameritech service areas currently run ASC-X12, Verslon
3072. SWBT, PB/NB and SNET have Implemented LS0G
Version 2 {plus) with medifications to accommadate many of
the Version 3 enhancements, such as the move of hunting
from the products forms to the LSR form as well as other field
changes associated with TCIF issue 8 and developed TCIF/ED]
guidelines, Ameritech is currently on LSOG Version 2, TCIF
issue 7.
5/10 Update table and wording of AIT versioning. In
disagreement.
5/16 Ciosed agreed, POR language updated.,
30 | (30) SBC/Ameritech must list all of the current ordering application to Maw PMO-0O CA See hgndout‘for list of current Pre-orderf ordering/
application and GUI interfaces that are used In each region. provisioning interfaces (both App to App and GUI).
5/5 — CLECs agree duplicate 26.
5/9 — redline language provided in POR sent out 5/8.
5{10 closed
31 | (31) Toaccurately reflect the current method of operation, MCIW PMO-0O | CA For PMO, details on the ALT 870 transaction as well as
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Category | Status
SBC/Ameritech must document that currently In the Ameritech region, transactions for the other regions are covered in Section I1.C
Ametitech sends unsclicited jeopardy notification by coding to an 870 Provisioning under the Function of Jeopardy Notification and
transaction versus sending an 855. The 870 transaction is not listed in also in the table at the end of that section. The FMO is shown
the table and jeopardy notification methods are not listed in the other in Section II1.D Provisioning under the Function of Jeopardy
regions. This information should be added. Corecomm | FMO=-0 Notification stating the 865 transaction will be used in the
g uniform environment for jecpardy notification.
(134c) In addition, there continues to be reference to the Unsolicited 5/5 — CLECs 3 i
865 usage "“to advise CLECs of customer impacting pravider initiated / gree duplicate 31.
changes.” This functionality should be replaced with a measurement
af the occurrence of the unsolicited B65's due to service center error. 5/10 31 clased. 134c will be split and stand-alone.
31p | BS5/865 Transactions - The POR C‘C’I“ta""s no reference to positive Corecomm [PMO-0 | CA Information regarding current transaction content is avaitable
response data dgtail, :.e._adjusted elivery dates, service order via the ESOG.  Future transaction detail will be provided as
numbers , Ameritech assigned data such as hL_mt groups,_telephone part of specifications per Change Management timefine.
numbers etc.  Further, there is a need to clarify the verbiage 510 — redline | .
concerning 865 transactions In the Ameritech service area to indicate /9 - redline language provided in POR sent out 5/8.
that they are “unsolicited” transactions due to Ameritech service center
error corrections.  Alse, the matrix summarizing EDI transaction usage 5/10 dosed
should be exé) andeddt? mﬂe;t :2at Amgnteg:ls 855 rﬁt;crhrds f?jr FOCs 5/15 re-opened SBC to explain how unsolicited information is
gzgi rﬁ:;’;:; (“'firsﬁu:t';fg : t:I'e ;?gr:?numfe::n;tc.)s' an returned in SWBT/PB/NB plus full refresh of supps
9 - Psr ! 5/16 POR language added to address supps and unsolicited
information from SWBT/PB/NB/SNET. Closed agreed
32 | Inthe narrative description of provisioning functions, SBC states that MCIW PMO-Prov | CA Refer to the response for #25
when the functionality In question is provided on a manual or alternate 5/5 — CLECs wish to keep separate due to PO vs Prov
basis. The table, however, does not indude the Information pertaining differences.
to manual or alternate provision of data. To be all indusive, the table ol A
must reflect what is presented in the narrative. 5/9 - rediine language provided in POR sent out 5/8.
5/10 closed
33 | (33) SBC/Ameritech must list 2!l of the current provisioning interfaces MCIW PMO-Prov | CA See handout for st of current provisioning interfaces (both
that are used in each region. App to App and GUI). :
5/5-CLECs agree duplicate w/26.
5/9 - redline language provided in POR sent out 5/8.
5/10 dosed
34 | (34) All non-standard billing records that are used in the MCIW PMOR CA Under investigation
different service areas must be listed in the 0SS POR. For example, in FMO
the SWBT region, there are non-standard category 90 records that Billing

5/10 PMO issue open
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SWHT uses for clearinghouse hilling and reciprocal compensation. In 5/16 Issue 34 closed agreed. Language added to the POR
order for both the PMO and the FMO to be accurate, SBC/Ameritech
must explain the current method of aperations and define how these
records will be handled in the future.
MCIwW TA Issue 174 is changed to TA
{174) Any non-standard billing records that will be used in the different
service areas must be listed In the 0SS FMO. In order for both the
PMO and the FMO to be accurate, SBC/Ameritech must define how
these records will be handled in the future.
35 | (35) The Bili Info GUI application is listed as providing an-line access Maw PMO& CA Under Investigation
to billing information. The statement is also made that there FMO- - : ; :
were recent collaborative meetings with representatives of the Billing ‘5“,,['3 bﬁgﬁ,ﬂjﬂg‘?g&gﬁ;ﬁ:&g;g‘;ﬁ”&g{’ ta g?e:: ?cy,.m'li'shls
CLEC community who did not identify an interest in on-line access pending language.
to the rendered bill. MCT WorldCom uses this functionality on a ) .
regular basis and would like to know when these collaborative 5/9 ~ redline language pravided in POR sent out 5/8.
meetings took place.
5/10 closed both 35, 176
(176) Contrary to what Is stated in the POR, MCI WorldCom has a huge
interest in SBC providing on-line access to the hilling. This is capability
that Is currently avaitable and we do not want to lose this functionality.
On-line access to the billing is extremely useful in the audit process,
MCT WorldCom uses The Bl Info GUI application and wants this
application to continue to be available.
36 | SWB bills UNE fadlity and local usage in CABS and Toll and DA MCIW PMO- CA Under investigation
associated with UNE out of the CRIS system. The diagram on page 26 Billing
must illustrate this. 5/10 closed
38 | (38) Trading partnership 1Ds or IP address assignment niles and | mcrw PMO& CcA One 1P address + port combination per CLEC ID (EDI Trading
methods and procedures must be Included in the POR. Limitations on FMO- Partner ID or User ID), per service, per environment (pfoduct
Rmentech serfas ‘unsalica Jeoparay Wotncanbri by ctiimng to ah w70~ PTOVISIONING UNJEr tNE FUNCTON OF JEoparay Nouncaton ang
PMO ty next Collaboratives to further explain this formuta and cite
MCIw CA examples. This information will be added to the 10/2/2000
(183) Trading partnership IDs or [P address assignment rules and update of the CLEC 0SS Interconnection Procedures
methods and procedures must be induded in the POR. Limitations on document.
the numbers and methods of connection must be outfined in the POR. MCTW 4/27-CLECs want more darification on Trading Partner IDs.
PMO CA 5/5 = CLECs agree to combine as long as we answer Trading
(185) Are there any limitations on IP addresses that are not listed in | xrpt Partners and IP issues.

the QS5S POR?

5/10 Pending Jeans language
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(195) Regarding connectivity to SBC/Ameritech networks, when will

ARAF and SRAF documentation be provided that spedfies ll; addresses, Issue 38, 183 language Is st open

routers and recoghizing more than one [P address?
5{11 #138 FN added *Pending table insertion into PMOQ/FMO”
#183, 185 FN to darify AIT process, insert table similar to
PMO, add language supporting service bureau providers
#195 Added language - Closed
5/16 Added language to Connectivity PMO Section F of the
POR. Closed agreed issue 38.
5/16 Added table to the Connectivity FMO Section G of the
POR. Closed agreed issues 183 and 185.

19 {FMO Section IILA - Standards) Rhythms FMO- CA SBC is committed to be current with standards. Given the
SBC states that It is proposing 0S5 interfaces and GUIS that are “wholly Overview- CMP timeline requirements and the expected delivery dates of
consistent” with industry standards. However, the standards SBC has Standards L50G 5, the uniform release will need to be LSOG4.
selected are not the most current version available in the industry. As
Rhythms will discuss further below, SBC must commit to develop its 511 i i LSOG ionali
interfaces and GUIs according to the most recent standards and Vém?,zfﬁgﬁwcgwfﬂﬁé‘sm 3 functionality &
guidelines avallable in order to ensure CLECs have access to state-of- 5115 Fo;m ! .
the-art, and comprehensive capablities. /1 ote page 3 of FMO. This issue will be treated

together with 39-42,
5/16 Closed Agreed. Language Added to POR

4 {4) SBC/Ameritech explains its commitment to implementing the most MCIW Qverview- | CA Merged #4 and #134a;
current versions of standards and states that work will be done in the CMP
T T e s o b Imementon it e SBC will implement all changes to the interfaces within the

N . Change Management Process and will use the exception
WorldCom reguires the commitment of SBC/Ameritech to work ALL process only on a limited basis. (update POR by substituting
changes to interfaces within the change management process, not just this for the fast sentence of the second paragraph of CMP
those proposed for advanced implementation. Corecomm | FMO~0 section,)

(134a) IIL.C. Ordering

The first paragraph of this section have the following addition: ™ These
choices of guidelines and standards levels are subject to colfaborative
discussion between CLECs and SBC as provided by the 13 State Change
Management Process.”

5/5 — CLECs wish to keep 8 separate from #4,

CLECS will draft fanguage to cover all CMP concems to
hopefully ctose multiple issues. CLECs propose to add
Janguage to POR since 13 state CMP is not finalized.

5/9 — redline lanquage provided in POR sent out 5/8.
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5/10 4, 134a closed

40 | FMO Section IILB. (Pre-ordering)* Rhythms FMO- CA SBC has made commitments to provide functionality required
SBC states that it will implement a uniform version of its existing Overview- to support the preordering and ordering of advanced services
application to application pre-ordering interface using either EDI or Standards and will do so regardless of LSOG versions,

CORBA. SBC plans to base the interface on the OBF LSOG version 4.

However, as SBC knows, the most current version of guidelines from

OBF Is LSOG version 5 (copies of which will be available in July). SBC 5/11 OPEN

must develop its interface based on this most recent version of LSOG Need for information on LSOGS functionality & versions, TCIF,

because LSOG version 4 is lacking fields to support a number of CORBA standards

capabilities or features to which CLECs are entitled under the FCC's 5/15 Concerning footnote 1 the Accessible Letter referenced,

UNE Remand, or other orders, and capabilities that SBC has already relates to the movement of the handbook portion of TCnet

agreed to provide in the Advanced Services POR. For example, LSOG and not the preorder portion. It is SBC’s intent to maintain

version 4 does not support loop qualification or fine sharing. the pre-order portion of TCnet beyond the deployment date of
the uniform GUI. TCnet preorder will be retired under CMP

! 5BC did not provide any details regarding certain changes to the GUE processes,

available for pre-ordering in Ameritech’s region. In an Accessible Letter 5/15 This issue will be treated together with 39-42.

circulated in March, (CLEC 00-082) SBC indicated that TCnet in the

Ameritech region, wili be replaced by another web-based GUL. At the 5/16 Closed Agreed. Language Added to POR

time SBC released the POR, it must have know of this development, yet

there is no discussion in the POR. SBC should provide suffident details

so that CLECs can evaluate SBC's proposal.

41 | FMO Section IILC. (Ordering) Rhythms FMO- CA SBC has made commitments ta pravide functionality required
SBC indicates that it will Implement & single, uniform application to Overview- to support the precrdering and ardering of advanced services
application interface based on EDI and an enhanced version of LEX, Standards and will do so regardless of LSOG versions,

Both will utilize OBF's LSOG version 4. As discussed ahove, SBC should
utilized LSOG version 5 instead. Although 150G version 4 t:cmlgd | 5/11

. " o a
E&?ig xzxmogfﬁutgzseuapggt a:: gyf’ﬂgifetr?tetga ap;l});l;tiel-;oaéi cIS, and OPEN Need for Information on LSOGS functionality & versions,
make any small modifications are necessary to support fully ali ordering TCIF, CORBA standards
functions for xDSL-capabie loops rather than having to make 5715 This issue will be treated together with 39-42.
substantial changes to LSOG 4 to achieve the same result. 5/16 Closed Aqreed. Lanquage Added to POR

47 | FMO Section HI.C. (Ordering) Rhythms FMO- CA When necessary to support capabilities or products for which
As indicated above, there are some capabilities, or products, for which Overview- there are no ac‘f‘f’ptedbgalz ggﬁ,ﬂmeﬁéiﬁv:ﬂ;??\dﬁ < and
there are no OBF guidelines currently. In such instances, SBC should Standards support on a uniform basts. Throug g g

provide support on a uniform basis based on guidelines or standa_rds in
progress, Such support must be uniform throughout the four regions
of SBC/Ameritech. Regional variations are extremely burdensome to

where possible, base that support on guidelines or standards
in progress.
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Category | Status
adm_inister and are a serious impediment to CLECs’ ability to deploy 5/11 OPEN
services on a rapid, scalable basls. Need for infarmation on LSOGS5 functionality B versions, TCIF,
CORBA standards
5/15 This Issue will be treated together with 39-42.
33 | LA Overvie 5/16 Closed Agreed. Lanquage Added to POR
A. Overview .
Corecomm | FMO- CA SBC rki i i
S Coconn reammends it v prgh e e e O
Sl?(r:]/ :rl;: :ﬁmn ] tﬁ:pngdCs ;Oat‘d”del l?)?l.gagg?;atl?:&mu?rr]og U;\a:h 13 Standards to provide all the desired functionality within a given
s ugh the timeframe (cannot provide full functionality for LSOG releases
_state Changf_: Management Process to determine the appropriate without adequate development time). CLEC s with
implementaticn of selected standards versions or parts of standards phased implementation of new LSOG.fUn f wa;itylceis
versions based on the community’s functionality requirements, addressed with SBC’s agreement to support 3 versions of its
ordering interface (most recent dot version of the previous
LSOG version and the two most recent versions of the current
LSOG).
5/11 Deferred CMP issue.
5/15 SBC madifies It respanse to delete the third sentence
from above. Further this Issue will be treated together with
39-42,
5/16 Closed Agreed. Language Added to POR
48 | This section starts with the statement that “All SBC/Ameritech service MW FMO-PO CA. Yes, wording will be changed.
areas will implement a single uniform version of their existing 5/9 - rediing | ided | t
application to application preordering interface. This statement 5’ 5 rl 2 Pzn::lage provided in POR sent out 5/8.
makes It sound as if each region will have a version of the uniform pre- /15 dlose anguage updated
order interface. This wording must be changed to state that all existing
application to application pre-order Interfaces will be combined into a
single uniform version for all SBC regions.
49 | (49) This section does not address whether SBC plans to standardize MCIW FMO-PO CA SBC will provide parsed CSRs as mentioned in the POR.
values between pre-order and order information, I.e. field names and
values obtained from a pre-order Inquiry. The CLEC community has } .
repeatedly stated to SBC that it is critical that the functionality to afaz - in addition, POR Wil be updated to reflect that address
receive fully parsed CSRs be available. The information obtained in pa ponse.
pre-order must be formatted correctly for the CLEC to accurately \?w[:cjh ~ CLECs say 4t?uits :ebOUt sync(i;mmzatlonl std value, Okay
populate the LSR and to facilitate flow-though into and through the merging 51, ep 49 and 75 issues separate.
uniform ordering interfaces, Fully parsed CSRs must be available by ATET EMO-PO 5/9 — redline language provided in POR sent out, 5/8.

application to application interface, i.e, €DI pre-order and DataGate,
and by the GUI interfaces like Verigate.
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5/15 Closed rediine language added to POR
(51) CLECs require SBC/Ameritech Implementation of the fielded
Customer Service Record
5 (5} The Information under the change management section must be Maw Overview- | CA Assuming the 13 state CMP process is adopted, SBC will
updated to reflect the carrect status of the collabarative effort being cmp operate under this 13 state process and ks assodated
undertaken to develop a 13-state change management document. The Transition plan.
new proposed date for implementation of this document is June 1 In th
. . . . P roces:
2000, assuming the many open issues with the plan are worked out. 6 /lt lfogser;;%t I?SSB%‘:SW":I operztl: 2%:?;?:?121 recent
AT&T draft plan to implement the changes Identified in this POR
(16) The 13 State Change Management Process is not yet agreed by . nge ; )
the Industry members. (New third paragraph under the CMP section of POR)}
5/5 —- CLECs agree to combine 5 & 16.
5/9 - redline fanguage provided in POR sent out 5/8.
5/10 FN3 ok
FN5 Not ready to discuss. ATT wants Legacy Systems lang
incorporated.
Backend leg sys that will affect clecs with man process.
Combine w/24
5/15 closed CA
50 | (50) In the discussion of Customer Service Information Inquiry it is MCIW FMO-PO CA Under investigation.
stated that CSI responses will be in a parsed format consistent between 5/5 — CLECs agree 62 is duplicate
service areas, but then qualifies this by differences “based on the 5/15 Closed rediine | ised
avallability of information” in backend systems. The CLEC will be redline language revi
required to return information on the LSR order in a parsed format. 62 separated back out of 50 and set as TA
SBC must, therefore, make backend source data match this format. As .
previously stated, customer pre-order information must be in a fully
parsed format in all cases when it Is returned to the CLEC. ATET FMO-PO
52 | The POR FMO states that the uniform GUI access to pre-order functions | MOIW FMO-PO CA The Uniform Web Based Pre-Order application will include all

will be an “enhanced” version of Verigate. SBC/Ameritech must be
more specific about the enhancements. More detafl s required to
determine If this adequately meets the needs of the CLEC community.

functionality currently available via Verigate, with the addition
of Order Status, Pravisioning Order Status, Reservation of 1
TN, and Confirmation of a reserved TN

4/27 - CLECs want more detail added 1o describe the
connectivity options.
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SBC Response:

5/9 - redline language provided in POR sent out 5/8. Need to
add following for more clarification. “CLECs may access the
uniform pre-ordering GUI via private line, frama relay, dial-up
or the Internel as described in Section Il G.”

5/15 closed updated language placed in POR

53

USOCs must be uniform across all SBC service regions, except where
product offerings are unique to a service region or differ because of
product tariffs. These differences must be dearly identified.

MCIW

FMO-PO

A team has been established to review USOC codes for
ordering Local services across the 13-state region in
conjunction with common business rules. A comprehensive
list Indlcating the uniform USOCs and differences due service
reglons or tariffs will be provided in the 055 Business Rules
POR.

5/15 closed updated language placed in POR

60

(60) Why does SBC/Ameritech Address Validation by working telephone
number for residential services only?

ATRT

FMO-PO

The OSS accessed by hoth SBC retail and CLECs was
constructed to provide this validation step on residential
service address only.

Addresses for all accounts, both residence and business, may

be validated through input of the address itself.
5/5 = CLEC duplicate of B1.

5/9 - redline language provided in POR sent out 5/8.
5/15 Closed

63

SBC advises of a line limitation that it will iImpose on Customer Service
Record responses that it will provide to CLECs. What is this size limit,
or when will the size limit be announced?

AT&T

FMO-PO

{63) This will be Investigated and a uniform size limit will be
established.5/5 — CLECs wish to keep 63 & 83d separate.5/10
- The interface will return up to 5000 working lines for app to
app and up to 1000 for GUL. Each working line will have up
to 10 display lines with 80 characters per display line.

5/15 closed. Updated language placed in POR

64

What steps will SBC take to provide CLECs with a query to obtain valid
PIC/LPIC entries at the local switch level of precision prior to  the
uniform application to application interface being available?

ATaT

FMO-PO

Under Investigation

5/9 SBC plans to provide this functionality with the Uniform
05S. However, SBC is currently investigating the potential for
delivering this functionality prior to the Uniform OSS.

5/15 Parties agree to Close

SBC/Ameritech must include In the POR their commitment to continue

MCIW

Overview-

From page 6 of Uniform POR,
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wotking with the CLEC community in each region to address business CMP *SBC/Amer
. eritech agrees that there needs to be a process that

retated issues in the regional User Forums, addresses business process changes, such as manual
processes and forms, that fall outside the scope of the 0SS
CMP. SBC/Ameritech is committed to putting in place by April
2000 a process by which these changes can be addressad,
including establishment of CLEC User Forums. Until these
forums are established, SBC/Ameritech will address these
changes in the existing SBC/Ameritech user forums.”
5/10 Language added to POR. Disagreement on statement
exists.
5/15 Closed

73 For telephone number reservations, will CLECs be able to change the ATRT FMO-PO CA 5/9 - The capability to retum a TN and sefect a new one will
reservation once it is made? Could the reservation period ba be provided on a 13-state hasls.  However, SBC has no way
extended by the CLEC updating the reservation? to extend the reservation period.

5/15 dosed. Question AIT document dated 5/3/00 which
Indicates 45 day reservation period. References FCC order 00-
104

74 | What pre-crder response time commitments will be available to CLECs? | AT&T FMO-PO CA Petformance Measure
Will separate time commitments be made for application-to-application 5/15 dlarification. this s for GUI rather than EDI
versus EDI? '

5/18 Parties agreed to change to CA. SBC provided POR
language.

79 FMO Section III.B. {Pre-ordering) _ Rhythms CA The word similar was chosen as an inherent nature of GUI's Vs
The POR states that SBC will make available a uniform GUI to support App to App interfaces. The intent s that the functionality will
pre-ordering functions. That GUI will be an enhanced version of be identical.

Verigate, which SBC currently offers CLECs. SBC makes a vague

statement that the enhanced Verigate will have functionality “similar” to 5/9 ~ redline language provided in POR sent out 5/8.
that of the application to application interface based on EDI or CORBA, .

However, similarity of functionality is not sufficient. In order to utilize 5/16 parties agreed o change to dose agreed
Verigate to support the type of integrated, mechanized, and flow-

through 0SS that CLECs require, the GUI must have functionality that is

identical to that of the interface., SBC should provide much greater

detail regarding the ways In which the functionalities of Verigate and

the EDI/CORBA interface wilt differ, and commit to making the

functionalities identical,

8 The 0SS POR does not adequately address specific concerns related to | MOIW Overview- | CA CLOSED ~ maved to #4
change management and does not convey the level of commitment CMP
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Category | Status
from SBC/Ameritech that will be necessary to make the transition to the 5/5 - CLECS
uniform interfaces. It is essential that ALL changes ba worked through / . wish to keep 8 separate from #4.
the change management process and that the use of the exception CLECS will draft Ianguaqe to cover all CMP concerns to
process be used on a very limited during this process. hopeﬁ.lllv dose mu_ltiple issues. CLECs propose to add
language to POR since 13 state CMP is not finalized.
5/9 - redline language provided in POR sent out 5/8.
5/10 POR language OK
5/15 Closed
g1 { (81) FMO Section ITLB, (Uniform Pre-ordering Functions) Rhythms MO-PO | CA Refer to #60
SBC states that it will support Address Validation Inquiry as part of its 5/5 — CLEC dupli
uniform interfaces and GUIs for pre-ordering. However, SBC has / . uplicate: of 60'.
unilaterally decided to provide access to validated address information 5/9 - rediine language provided in POR sent out 5/8,
by working telephone number only for residential service. Such 5/15 Qosed
limitation must be eliminated so that CLECS may perform the inquiry for Rhythms agreed to close on 5/16
business service as well. Otherwise, CLECs will be seriously harmed
because they will not be able to validate business addresses, and thus,
will be subject to refections by SBC's 0SS, Without address validation,
CLECs will literally be forced to guess the correct address for a business
customer through trial and error.
(60) Why does SBC/Ameritech Address Validation by working telephone | ATaT FMO-PO
number for residential services only?
82 FMO Section II1.B. (Uniform Pre-ordering Functions) Rhythms FMO-PO CA Under Investigation.

In regard to Telephone Number Avallability, SBC indicates that it wil
limit the quantity of telephone numbers that can be reserved In a single
transaction to one. SBC's internal operations are not so restricted.
Therefore, this restriction is a violation of SBC's parity requirements
under the Telecommunications Act of 1996, and must be removed.
This restriction not only raises parity concerns, but it could also be an
impediment to CLECs' ability to abtain tefephone numbers for line-
shared UNEs.

5/9 - One reservation per transaction is not a limitation.
CLECs can send as many transactions as needed. The App to
App Interface transaction is constructed to handle a single
transaction at a time. In fact there is no (imit to the number
of transactions that a CLEC may request sequentially or
simuftaneously via the CLEC interface.

5/16 Partles agreed to change to UI

5/1R = SBC explained that retait side of SBC can only request
up to 5 TN and can only reserve a TN one TN at a time. This
is same as the uniform FMO.

S/18 - Change status to PCA pending Rhythms response.

5/19 — SBC further clarified that once retail representative
leaves the display and reservation transaction, numbers not

Last updated 5/19/00 6:00 pm

Page 26




Blumenfeld & Cohen

09/01/00 FRI 11:47 FAX 415 394 7505

# Issue CLEC(s) POR Cutrent | SBC Response:
Cateqory | Status
reserved are immediately retumed to the pool. Rhythms
_ agrees to close.
g3d | Customer Service Information Inquiry — The POR states that “(a ] Corecomm | FMO-PO 63) This will be investigated and a unif ize limit will be
uniform size limit will be established on CSI responses, The CSI ecom cA t(esta)blis;?eg.l ¢ Investigated and a uniiorm size it Wi
response will be in a *parsed’ format consistent between service areas,
however the data content will differ based on the availability of 5/5 - CLECs wish to keep 63 & 83d separate,
information in the saurce backend systems and service area product 5/9 - redline language provided in POR sent out, 5/8.
differences.” The POR should specify how the information will be 5/15 closed
parsed,
87 | What size limitation will SBC impase that limits the information ATAT FMO-PO- | CA 5/10 The interface will return up to 5000 working lines for app
available to CLECs via the Directory Listing query? DA to app and up to 1000 for GUIL.
Listings 5/19 - Parties agree to dlose.
B9 | MCT WoridCom does not agree with the process SBC outlines for Maw FMO-0 |[CA Would like to get comments from other CLECs on their

850/855 Transactions. Today in SWBT and PacBell/Nevada Bell, when
a negative 855 is sent on an initial 850, an 860 is sent to correct the
error. With the future process, the 850 would continue to be sent as
oppased ta the 860. MCI WorldCom's preference Is that the process of
sending an 860 be continued.

preferance as well. This will then be reviewed again to
determine uniform process.

5/9 - As a result of the CLECs’ request during the collaborative
and after further investigation, SBC determined the uniform
process will follow the SWBT/PB process. The POR will be
updated to reflect this language. The SWBT and PB LSORs
Chapter 4 currently explain the Fatal and Super Fatal process
and lists the conditions of a Super Fatal error.

POR LANGUAGE (repfaces Section IIIC, Ordering, Uniform
Ordlering Message Flow 850/855):

850/855 Transactions

In the uniform environment, an 850 transaction will be sent to
initiate a typical ordering process. A positive or negative
response is returned via an 855 transaction to communicate
the disposition of the request. If the request is error free, a
positive response Is sent in the form of a Firm Order
Confirmation (FOC). If errors are detected, a negative
response s sent in the form of error information detall.

Two types of errars, fatal or super fatal, may be encountered

in the negative response. Fatal errors will be corrected by the
CLEC sending an 860 transaction in the form of a supplement
correcting the emor. Super fatal errors will be corrected by
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the CLEC sending another 850.
The B55 transaction will anly be used to return a response to
the 850 in the format of an FOC or ervor notification.
5/18 ~ AT&T and MCIW to check with SMEs if this language
should dose this issue. If so, need te be inserted in place of
POR language. Change from TA to PCA.
5/19 - Parties agree with the language insert and agree to
close.

9 This section must include the current method of operation for change MCw Overview- | CA Assuming the 13 state CMP process is adopted, SBC will
management in all of the different SBC regions. The current change cMp operate under this 13 state process and its associated
management plans that are in effect must be included as attachments Transition plan.
to this document. In addition, SBC/Ameritech must outline thelr In the event CMP 13 state process is not adopted by
§ntentions fo!' change managemt_:nt during the intt_erim p_eriod before the 6/1/2000, until it is, SBC will operate under the most recent
implementation of the comman interface. These intentions must be draft plan to implement the changes identified in this POR.
documented an a regional basis and must be included as part of the (New third paragraph under the CMP section of POR)

POR. .
0S5 POR 5/9 - redline language provided in POR sent out 5/8.
5/10 Not ready to discuss. ATT wants Legacy Systems lang
Incorporated.
Backend leg sys that will affect clecs with man process.
5/15 Closed

93 | Order Supplements — Ameritech requires CLECs to identify line item AT&T FMO-0 [CA With the implementation of_ fufl ref_rah of LSR for a
changes in Order Supplements. No other SBC region requires these. supplement, this process will be eliminated.

What steps will AIT take to conform to SBC methods? 5/19 — SBC inserted Janguage into agreement. Parties agree
fo CLOSE,

10 | (10} It must be dearly stated that while each application to application [ MCIW Overview- | CD 5/5 — CLECs agree duplicate to 14.
interface release version will be made available for testing at least 37 CMP 5/9 — rediine 1anguage provided in POR sent out 5/8.
days prior to deployment in the production environment, the CLEC .
testing period does not cover the entire 37 days. The seven-day freeze
at the end of the 30-day test window must be clearly identifled in the
FMO.

12 | (12) The timeline should be identified as the Development and MCTW Qverview- | CD Timelines for Preordering and Ordering are covered in the
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Deployment timeline and should be expanded to include all of the CMpP proposal. Maint/Repair/Billing/ and Conneclivity remain as
timelines (from inltial refease announcements to changes to final stated in the POR.
requirements announcements). 5/15 Changed to UL
5/18 - Stil! Open. Being tied to Timeline work Thursday with
plans to resolve on Friday.
5/19 — Timeline section updated. Parties agree to disagree.
All timeline issues are now captured by global Issue 250.
Parties agree to change status to CD.
144 e (144) The interface is not managed through the Change Allegiance | FMO-0- | D Under Investigati
e igation
Management Process (Refers to FMO-0-DA Listi
o < ngs) Telecom | DA CLOSED - Maved to 23.
i
E i 55 — CLECs agree to combine
8| 147 { (147) What will be the automated or manual process for submitting MCIW FMO-Prov | CD Refer to #163
@ trouble tickets to SBC/Ameritech during the Provisloning phase under 5/19 — MCIW agrees to Close duplicate CD #147 to issue
= the cormmon interfaces? #163.
]
2| 16 | {16) The 13 State Change Management Process is not yet agreed by ATET Overview- | CD The 13-State drafting team has agreed to target June 1, 2000,
g5 the industry members, CMP to Intraduce the 13-State CMP in all regions.
g 5/5 — CLECS agree to combine 5 & 16.
@i 183 | {183) Trading partnership IDs or IP address assignment rules and MCIW FMO- CcD CLOSED - moved to #38.
methods and procedures must be Induded in the POR. Limitations on Connectivi 516 _ CLECs agree to combine
the numbers and methods of connection must be outlined in the POR. ty / 2 ne-
5/11 #183, 185 FN to darify AIT process, insert table similar
" to PMO, add language supporting service bureau providers
| 185 | (185) Are there any limitations on IP addresses that are nct listed In MCIW MO- cD 5/5 — CLECs agree - CLOSED — moved to #38
™ the 0SS POR? Connectivi
-
e Y 5/11 #183, 185 FN to darify AIT process, insert table similar
“ to PMO, add lanquage supporting service bureau providers
<191 (191) Connectivity for Ameritech relies on proprietary Ameritech AT&T FMO- cD Same response as # 188. The 10/2/2000 updage of the CLEC
> software. When will Ameritech conform to SBC open standards? Connectivi Q55 Interconnedtion Procedures document will include
& ty specifics for the ARAF and SRAF.
® 5/5 — CLEC duplicate with 188
. 5711 #188, 191 Add FN for open issue to address issue of
E retirement of existing connectivity for TCNET. .
192 | (192) SBC's POR commits to_returning a 997 transaction for each EDI AT&T FMO- CD Same as #189
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transaction it recetves from CLECs, What commitment will SBC Connectivi 65— : -
make for the timing of its return of tha 997 transaction? ty /5 = CQLEC duplicate with 189
193 | (193) SBC's POR commits to returning a 997 transaction for each EDI AT&T FMO- €D S5ame as #189
transaction it receives from CLECs. What commitment will SBC Connectivi - ; :
make for the reliability of its return of the 957 transaction? ty 5/5 — CLEC duplicate with 189
195 | (195) Regading connectivity to SBC/Ameritech networks, when will AT&T FMO- cD 5/5 — CLECS agree - CLOSED — 38
ARAF and SRAF documentation be provided that specifies IP addresses, Connectivi / 9 moved to #
routers and recognizing more than one 1P address? ty
5/11 Closed - Added language
204 (204) When will SBC produce CORBA documentation for use by ATET FMO- D SBC will follow the timelines in all regions per the current draft
:}\nvented‘n region-CLECs that want to develop 2 CORBA pre-ordering Document 13 state Change Management Process. Handout to be

= interface? The Plan of Record indicates the interface will be available in ation distributed at Collaborative session.

2 March 2001, but makes no mention of the specifications,

[&]

< 5/12 AT&T needs to expand this issue to indude EDI Pre-

- Order for Ameritech in the scope.

= 5/18 - leave status for now. Issue OPEN ~ Pending ATRT

h= proposed documentation dates that can be tied to each

2 timeline milestone deliverable.

5 5/19 - Parties agree to disagree. Al timeline Issues are now
captured by global issve 250. Parties agree to change status
to CD.

205 | {(205) When will SBC provide uniform Web GUI user guides for the pre- | AT&T FMO- D SBC will follow the timelines in all regions per the current
ordering GUI? The Plan of Recard does not indicate when the user Document draft 13 state Change Management Process. Handout to be

. guides will be available for CLECs. ation distributed at Collaborative session.

2 5/12 Open timeline

- 5/18 - leave status for now. Issue OPEN — Pending AT&T

& praposed documentation dates that can be tied to each

‘: timeline milestone deliverable.

o 5/19 - Partles agree to disagree. All timefine issues are now

v captured by global issue 250. Parties agree to change status

EE to CD.

o 206 | (206) When will SBC produce CORBA documentation for use by the ATRT FMO- CcD SBC will follow the timelines i all regions per the current

P SWHT/PB/SNET region-CLECs that want to develop a CORBA pre- qument dfaft_ 13 state Change M_anagement Process. Handout to be

= ordering interface? The Plan of Record Indicates the interface will be ation distributed at Collaborative sesslon.

o available in June 2001 in those regions. 5/12 Open timeline

= 5/18 - leave status for now. Issue OPEN — Pending AT&T

proposed documentation dates that can be tied to each

09/01/00
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timeline milestone deliverable.
5/19 - Partles agree to disagree. All timeline issues are now
captured by global issue 250. Parties agree to change status
J— to CD.
209 | (209) When will Ameritech billing documentation be made to conform ATAT FMO- ch Under investigation
to SBC wholesale bilkng documentation? . , . .
9 aDg;:::ment 4/27 - Pending AT&T"s darification of specific documentation.
5/12 FN referenced to CLEC timeline
5/18 — leave status for now. Issue OPEN — Pending ATET
proposed documentation dates that can be tied to each
timeline milestone deliverable,
5/19 - Parties agree to disagree. All imeline Issues are now
captured by global issue 250. Parties agree to change status
to CD.
210 | (210) When will the SBC Usage Extract Guide be made available? ATET FMO- (9)] Additional dlarification of milestones to be provided in the
Document updated POR.
ation ** CLOSED ** See #171
5/12 FN referenced to CLEC timeline, Table provided in Doc
section.
5/18 - leave status for now. Issue OPEN - Pending AT8T
proposed documentation dates that can be tied to each
timeline milestone deliverable.
5/19 - Parties agree to disagree. All timeline issues are now
captured by global issue 250. Parties agree to change status
to CD.
212 | (212) Hours of system availability — CLECs should not be limited to the | MCIW System cD CLOSED — moved to 211.
hours SBC/Ameritech chooses. Interfaces to recelve orders must be Availability Under investigation
able to receive orders on a 24 hour 7 day a week basis, except for ) . .
regular scheduled maintenance time. If the back end systems in g{(sﬂzﬂggmg of Issue 211, 212, 213 had not been reviewed
SBC/Ameritech are not avallable for processing, there must be a :
mechanism for capturing the orders seat by CLECs until the back end
systems are again available. 5/11 Need more time to evaluate response.
213 | (213) These systems must be avaflable across all the time zones in MCIW System CcD CLOSED - Moved to 211. Under investigation
which SBC/Ameritech does business. Avallability 5/5 - Merging of Issue 211, 212, 213 had not been reviewed

by CLECs.
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5/11 Need more time to evaluate response. See #11
216 } (216) A detailed milestone timeline including the development timelines | MCIW Timeline cD 5BC will follow the timelinas in afl regions per the PGRCMP -
for each release shouid be included in the final POR. - Change Management Process.
5/19 — Parties agree to disagree. All timeline issues are now
captured by global issue 250, Parties agree to change status
to CD.
22 | When will SBC provide uniform GUI User's Guide documentation for AT&T Overview- | €D SBC's counter proposal offers 01/02/01 to provide GUI User
each of the releases of the GUI application that it has announced? CMP Guides.
. Closed Duplicate maved to 19
31a | (31a} I, B. - Ordering Corecomm | PMO-0 CcD CLOSED — moved to #23.
Available Interfaces - The POR needs to be clarified to indicate whether
changes to EXACT, the ASR application to application interface for .
ordering Unbundled Dedicated Transport and Interconnection Trunks, Sqé‘f:tg;; Lergardinﬁ whlrt:):;nter:{ajoe.s"wm ':Ie Incgdsd in13
will subject to the 13 state CMP; likewise, for Telis system. cess have been and will continue to be
) els considered in that collaborative effort.
5/5 — CLEC agreed duplicate.
5/10 deferred as CMP issue, See issue 23
42b | (42b} CLEC Joint Testing - This section of the POR should include the Corecomm | FMO- s The testing window is anncunced in the Final Requirements
requirement of an Accessible Letter announcement at such time CLEC Overview- Accessible Letter for each release and follows the documented
Joint Testing is made avallable. SBC/Ameritech should attached an Standards timeline in CMP. SBC has developed a Joint EDI Release Test
appendix detailing the CLEC Joint Testing process. Plan Template. It is currently available on the SWBT and PB
and NB web sites. The use of the template for developing
Individual CLEC test plans will be incuded In the 13-State CMP
Transition Plan.
5/S — CLECs aqgree 42b duplficate to #14.
5/9 - rediine language provided in POR sent out 5/8.
5/11 Deferred as CMP Issue
5/15 Closed agreed as part of Issue 14
45 | {45) SBC/Ameritech must spedfically define what will happen with all MCwW FMO- co Same as 44.
currently existing interfaces, induding any remaining region specific Versioning

interfaces and GUIs that will not be made available on a uniform basis.
This would also indude any back end systems to which CLECs have
direct access, i.e. SORD. If these applications will continue to be
available on a reqional basis only, they must be listed in this document.

5/11 Deferred as CMP issue
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